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The Standard of
Veterinary Excellence

April 6, 2011

Jeff Fink, DVM

Orrville Veterinary Clinic
1665 North Main Street
Orrville, OH 44667

Dear Dr Fink,

On behalf of the American Animal Hospital Association, I'd like to congratulate you and
your team for successfully achieving accreditation! As a newly accredited practice, you
join an elite group of veterinary practices which hold a place among the top 15 percent
of small animal hospitals in North America — a mark of distinction that clearly sets you
apart from other veterinary practices in your community. We recognize the role each
member of your team played in this outstanding accomplishment and share in your
excitement and pride in your new accreditation status.

| am pleased to present you with the enclosed accreditation plaque to promote your
status as an AAHA-accredited practice. You are encouraged to use the AAHA logo
throughout your practice to illustrate your team’s commitment te your clients and their
pets and dedication to AAHA’s high standards of excellence.

AAHA is here to serve you — accredited practices receive ongoing support from our
practice accreditation team. We hope you take advantage of all the benefits you are
now eligible for as an AAHA-accredited member. If you have any questions or need
assistance, please feel free to contact us at 800/252-2242.

Again, congratulations on your achievement!

Sincerely,
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Michael T. Cavanaugh, DVM, DABVP
Executive Director
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April 29, 2011

Orrville Veterinary Clinic
1665 North Main Street
Orrville, Ohio 44667

Dear Orrville Veterinary Clinic,

On behalf of the staff at Upstate Veterinary Specialists, we would like to congratulate
you on your recent accreditation with the American Animal Hospital Association. We
know how hard your team worked to accomplish this and it is a huge achievement. You
have obviously shown that your staff strives for excellence and provides the best quality
care to your patients and clients.

As a fellow AAHA accredited hospital we wish you continued success. Congratulations
again, and thank you for your commitment to excellence.

Sincerely,
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Dermot Jevens, MVB, Diplomate ACVS
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Keith Allen, MVB MS, Diplomate ACVS
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