
HOW TO SHOP ON OUR ONLINE STORE 
 

*Visit our website at www.orrvillevetclinic.com  

* Click on the icon for a Pet Portal.  
 
*Once logged in, click on the online store tab located on the red 
bar at top of page.  
 
*Select the product you would like to purchase.  
 
*Enter the quantity and add to your shopping cart.  
 
*Check out.  
 
*Verify your billing and shipping addresses are correct. Click 
continue.  
 
*Enter credit card information. 
 
*You will receive a confirmation page and a separate 
confirmation e-mail. If it is a prescription product, a request will 
be sent to us. Once we have accepted the request, you will 
receive another e-mail and the order will be processed.  
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